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We are open.
We listen.
We bring ideas.
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John Funch, CEO

Dear
colleagues,
FairWind is one of the leading players within the wind turbine industry.
Established in 2008, FairWind is a fast-growing company which offers
its clients quality, knowledge, flexibility and professionalism.

As a global company we are proud of our integrity and high ethical standards. This Code of Conduct
contains FairWind’s fundamental principles. It is a set of guidelines which helps FairWind meet
new challenges and the high expectations of our partners and clients. Our Code of Conduct
provides the most important values and ethical rules such as safety, human rights,
openness, respect and fair business practices. They are key factors that affect our culture
and strategy.

FairWind Personnel must be familiar with our Code of Conduct. You have an influence on
FairWind’s success and play an important role in the company’s development. I believe the
Code of Conduct will help you to better understand our policy and vision.

John Funch
CEO
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Introduction
a) Definitions
FairWind – all FairWind’s subsidiaries and branch offices
Personnel – all individual employees, contracted personnel, technicians and other people who act on behalf of
companies in FairWind

b) What is the Code of Conduct?
The Code of Conduct is a set of principles for ethical behaviour. It defines what we believe is a responsible safety,
ethical, social and environmental practice. It sets out clearly what is expected from our Personnel.

c) Why does FairWind need the Code of Conduct?
As a global company, FairWind has Personnel from more than 25 nationalities, with differences in religious beliefs, cultures
and political views. Fairwind Personnel are subject to various laws, regulations and customer requirements. Although the
Code of Conduct is applicable and enforceable in any country where FairWind performs its activities, Personnel are
also subject to the national laws and regulations in their respective countries of activity and to any laws in their own
countries. FairWind will comply with the laws of every jurisdiction in which it operates. Where a local law sets higher
standards than those set out in this Code of Conduct, the local law takes precedence. Hence this Code of
Conduct proposes a set of minimum standards. FairWind business units may set stricter standards, as long as
these do not conflict with the Code of Conduct. If in doubt, consult your management and/or FairWind legal
advisors.

d) To whom does the Code of Conduct apply?
The Code of Conduct applies to all FairWind Personnel. Moreover, all FairWind managers and supervisors must act as
role models for staff by adhering to the principles set out in this Code of Conduct. Managers and supervisors have a duty
to inform, encourage and monitor Personnel who report to them in relation to the Code of Conduct. All managers must
support Personnel who raise questions or concern in the conduct of their professional activities.

e) Whom to contact? And actions being initiated
If FairWind Personnel have any doubts about the proper action to take, they should seek advice from management. If
Personnel feel uncomfortable, they can consult the Global HSE Manager, the Global Head of HR or send an e-mail:
ethics@fairwind.dk.
In the case they become aware of any breaches to the FairWind Code of Conduct, the management asks all Personnel as
well as external parties to report these infractions. This will allow the management to initiate constructive dialogue,
implement mitigating actions, or in the worst case enforce violations and sanctions, see section f) below.
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Introduction
Any reported breaches will be investigated thoroughly and impartially in line with our internal policies and any other
local legislation applicable accordingly. This may require involvement of or re-direction of the reports to the Global HSE
Manager, Global Head of HR, Global Head of Legal & Compliance or the FairWind CFO to ensure the right competences
are taking care of the issue reported.
The investigation will be commenced as soon as possible under the circumstances. The investigation may include
review of relevant documents and facts as well as individual statements. While investigations are ongoing, FairWind
may take interim action to address circumstances, as appropriate. Upon conclusion of the investigation, those who
reported the infractions will be notified of the conclusion of the investigation.

f) Violations and Sanctions
Violation of the Code of Conduct may result in disciplinary action up to and including dismissal. In cases where a breach of the
Code of Conduct implies a violation of the law, a criminal prosecution may result. The safety of Personnel is a nonnegotiable issue and the keypriority. FairWind Personnel should not endanger themselves under any circumstances.
Violations of the Code of Conduct are acceptable in cases of emergency, when security is at risk.
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Our company
a) Our Vision
FairWind seeks to be the global leader within installation and service of wind turbines based on our
commitment to green (power) transformation on Earth.

b) Our Mission
To be a global provider in collaboration with leading partners in the industry
To develop the most skilled, educated, experienced, and safety-oriented technicians
To maintain flexibility as a solution orientated partner, consistently delivering excellent
performance to fulfill our customers’ global ambitions

c) How FairWind focuses on the UN sustainability goals (SDG)
FairWind exists to contribute towards maturing the market of installation and service of renewable energy devices
and finding innovative ways of reducing the installation cost of clean energy [SDG goal #7, UN]. Since energy
production is by far the largest source of emissions of carbon dioxide globally, and these emissions are one of
the main causes of global warming, FairWind is indirectly also contributing to solving the necessary Climate
Action [SDG goal #13, UN] ensuring a habitable planet for our children and future generations.
The FairWind business model is built upon mixing global expertise with local employment of technicians,
sometimes from low-cost countries, which both keeps the project costs down, ensuring a good business case for
renewable energy, but also economic growth in those local markets. This as technicians’ salaries flow into these
countries, the technicians are trained by FairWind [SDG goal #4, UN], and unemployment in those countries is
affected positively, hence we are contributing towards local economic growth and decent work [SDG goal #8, UN].

d) Respect for Privacy and Confidentiality and Business Secrets
FairWind is committed to respect the individuality of its Personnel, including their privacy. FairWind will therefore
acquire or retain Personnel’s personal data only to the extent that is relevant to the Personnel’s work or is
required by law in the country in question. FairWind has a duty to protect all confidential information which the
company has access to, regardless of whether this is information that belongs to the company or to business
partners, and FairWind has a duty not to misuse this information. Such confidential information can include
information relating to security, individual people, commercial, technical or contractual matters, or other types of
information protected by law. The duty of confidentiality does not just apply externally. FairWind Personnel
commit both to protecting the company’s own confidential business information and to respecting the
intellectual property and confidential information of others. The duty of confidentiality continues to apply
after the employment or other contractual relationships with FairWind ends. Personnel should also not: use any
material that is copyrighted by others or third-party trademarks without specific permission from the owner;
download any unlicensed software onto a FairWind computer or copy for personal use any software that has
been passed to FairWind

.
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Our company
e) Handling of Company Property
There are many devices and pieces of equipment in FairWind’s offices and workshops, such as telephones, copying
machines, computers, software, machines and other tools. These are only to be used for company business and not for
personal gain. Exceptions can be agreed upon locally, provided that the use of FairWind’s property does not; Relate to
any illegal activity, Cause an actual or perceived conflict of interest, Lead to significant added costs, Disruption of
FairWind’s business or other adverse effects for the company. In no case may information be retrieved or
transmitted that furthers or incite racial hatred, glorification of violence or other criminal acts, or contain
material which is sexually offensive within the respective culture.
Personnel must treat and store FairWind’s assets in a proper manner and protect them against destruction
and misuse.

Our Priorities
a) Safety
Safety is the key priority for FairWind. We believe that our Personnel are entitled to a safe and secure workplace where no one
is exposed to unnecessary risk. We urge our Personnel to stop any activities that are unsafe. Personnel are obliged to
take part in all mandatory safety training; follow FairWind’s safety rules and procedures at their workplace, including the
use of all relevant standards and instructions; not undertake work when their performance is impaired by illness,
alcohol or any drugs and react when they see unsafe behaviour. Moreover, FairWind does not tolerate threats of any
kind, stalking or other acts of violence.
In FairWind, we promote a positive safety culture with strong leadership from management. All leaders must hold an
absolute personal commitment to the organisation’s value on safety. Thus, All leaders in FairWind have individual KPIs
for Safety Walks and we have trained all of our Site Management teams. Proactive behavior is praised and shared
among everyone, not at least through our Global positive recognition programs.

b) CSR as an embedded part of how we operate
In FairWind we are conscious of the fact that we have a responsibility towards the community and we wish to run a
business that shows consideration for people and the environment we are a part of. With our CSR policy, we will
account for our goals, how to achieve our goals and the results hereof. Every year we will attempt to expand our focus
areas to constantly force ourselves to develop and improve our results.
Transparent dialogue is a basic tool for the FairWind management to run operations smoothly and to achieve the best
result in cooperation with partners. FairWind has years of experience in taking responsibility and working towards all
parties engaging in a constructive dialogue throughout the entire course of any project. Dialogue means that we
achieve our goals to the satisfaction of both customers and other business partners.
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Our Priorities
Linked to our Vision & Mission statement, FairWind is focused on delivering directly to 3 of the 17 global sustainable
development goals:
Affordable and Clean Energy (SDG, goal #7, UN)
Climate Action (SDG, goal #13, UN)
Local economic growth through decent work (SDG, goal #8, UN)
Also through our training programs for technicians and office employees, such as those provided by European Wind
Academy and Performance Academy by FairWind, we proudly invest in increasing technical & vocational skills [SDG
Goal#4.4] of people working within the business.
Environment and climate are high priorities in FairWind. The target for FairWind is that the company is perceived by
customers, employees, suppliers and authorities as a climate and environment conscious company. FairWind is
therefore certified according to ISO 14001 and climate priority is also an embedded in our vision and how we operate.
Thus, we are monitoring and through an action plan aiming at reducing our CO2 emission from cars, flights and
equipment on site.

c) Human Rights
FairWind has a fundamental respect for international human rights. FairWind will not purchase goods or services based
on forced labour, slave labour, child labour, social dumping, or which are manufactured in opposition to the right to
organised labour. FairWind maintains a framework of fair and just remuneration, fair working hours, sick leave and
parental leave. We respect freedom of association and the right to collective bargaining for FairWind Personnel,
according to the laws or practices of the countries in which we operate.

d) Respect, Diversity, Anti-Harassment
We respect the personal dignity, privacy, and personal rights of every individual. We work together with individuals of
various ethnic backgrounds, cultures, nationalities, religions, ages, disabilities, races, sexual identity, political
convictions, union membership, world views and gender. FairWind is a company where everyone has an opportunity to
realise their own potential and contribute to the company’s success. Wedonottolerate any form of discrimination in any
places of work, especially sexual harassment or any other kind of harassment, whether direct or indirect, physical or
psychological, verbal or non-verbal or any other kind of abuse of FairWind Personnel.

Moreover, FairWind is against buying of sexual services. Personnel must refrain from buying sexual services when they
are at work or travel on business for FairWind.
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Our Priorities
e) Open Communication
FairWind values the free flow of ideas, questions and concerns. We encourage our Personnel to share with their
managers work-related issues or concerns as soon as they arise. FairWind does not tolerate any retaliation against
Personnel for asking questions or making reports of possible violations of law, Code, safety rules or other guidelines.

f) Zero Tolerance for Drugs and Alcohol
FairWind is an intoxicant free workplace. Nobody shall be under the influence of alcohol, drugs or other intoxicants
while working for FairWind.

g) Zero Tolerance for Cheating
Professionalism is at the heart of what we stand for at FairWind, reflected in our emphasis on quality and safety in
everything we do every day.

Ultimately such professionalism, quality, and safety can only be achieved by following proper procedures; procedures
learned and developed through correct training and education.

In FairWind, taking a professional attitude towards training means that we should never cheat, always have acceptable
behaviour,and always be well-prepared for our courses.

Therefore, the management of FairWind would like to clearly underline that all employees and technicians must treat
training in a serious and responsible manner. Consequently, all forms of illegal behaviour during internal and external
courses will be met with zero tolerance and lead to serious consequences for those proven to have engaged in such
activities.

By committing to the highest standards of professionalism, we secure a future for our organization, our partners, and
ourselves. Our partnership with our customers is built on the trust they place in the quality of our work.

Our eye on safety secures the most important thing of all: your life and that of your colleagues.
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Our Business Relations
The company aim is to be known as a reliable partner that delivers quality at the right time. Customers and partners
should trust FairWind and FairWind Personnel.

a) Avoiding Conflicts of Interest
We all must dedicate our best efforts to FairWind’s success and ensure that our efforts are not compromised by
potential conflicts of interest. Our Personnel must avoid situations that may create or appear to create a conflict
between their personal interests and the interests of FairWind. You are required to disclose all potential conflicts
of interest and promptly take action to eliminate a conflict if FairWind requests you to do so.

How can conflicts of interest arise?

- Competing with FairWind
Personnel may not operate or assist a company that competes with FairWind or engages in any competing
activities.

- Sideline Work
Personnel may not engage in sideline work which competes with FairWind. Before Personnel engage in other
sideline work, they must notify FairWind and seek written permission. Permission may be refused if Personnel
have dealings in the course of their official FairWind’s duties with the company in question. Previously granted
permission may be revoked on these grounds as well.

- Close Relatives and Close Friends
Hiring, supervising or influencing the management of close relatives or close friends might lead to a conflict of
interest. Recommending future Personnel, for instance, by passing on a CV, is encouraged at FairWind. However,
you should never try to influence the process further than this. If FairWind Personnel have close relatives or close
friends working for a business partner or competitor, it may cause a conflict of interest because the relationship
between the two people could affect the relationship between their respective companies. If you think such a
conflict of interest has arisen, or is about to arise, you should discuss the matter with your manager promptly. To
ensure clear guidelines, FairWind has implemented the Anti-Nepotism Policy which all Personnel are obliged to
follow.

- Outside Employment and Directorship
Professional engagement in businesses outside FairWind may represent a conflict of interest. If you plan to
become a director or a board member of a company whose business is in any way related to that of FairWind, you
should get approval. Before taking any outside employment, you should discuss it with your manager to make
sure that conflict of interest will not arise. Employment, including consultancy, with companies in the same line
of business as FairWind, is not permitted for FairWind Personnel.

Version: 2, Revision 2
Issued August 2020
FairWind – Code of conduct I 15

Our Business Relations
b) Fair Competition and Anti-Trust Laws
FairWind believes in a free and open marketplace. Fair competition permits markets to develop freely. The principle of
fairness also applies to competition for market share. Personnel are obliged to abide by the rules of fair competition.

Anti-trust and competition laws differ by country and they are complex. Generally, they prohibit any activities that may
limit a business’s independent judgment or restrain free trade. They deal with the ways companies deal with their
competitors, their customers and suppliers. Violation of anti-trust laws may place both the company and the individual at risk of
substantial criminal penalties.

Personnel must not talk to competitors; about prices and any terms that affect pricing, share or divide markets with
competitors, and/or agree with a competitor to boycott another business.

c) Anti-Money Laundering
Money laundering is a process in which individuals or organizations hide or disguise the proceeds of a criminal
activity through aseries of legitimate business transactions. It is a serious crime and is regulated by international
conventions and national criminal codes. Monetary transactions including bank transfers and currency exchanges are
now routinely monitored by national and international authorities. FairWind forbids knowingly engaging in
transactions that facilitate money laundering or result in unlawful diversion.

d) Anti-Corruption
Bribery, corruption and anti-competitive practices destroy markets and hinder economic, social and democratic
development. FairWind does not tolerate them and opposes any form of corruption, direct or indirect, bribery or
other undue advantages for commercial or private gain, either for the company or others.
Corruption includes bribes and improper commercial influence. Corruption undermines legal business activities,
distorts competition, destroys a company’s reputation, and exposes companies and individuals to risk.
Anti-corruption policy also includes facilitation payments. These are payments that are paid to government
employees to speed up an administrative process where the outcome is already pre-determined. Facilitation
payments are forbidden in most countries. FairWind does not permit facilitation payments.
FairWind Personnel must not engage in bribery of any kind. It is not acceptable to promise or offer a bribe in any
form to a local or foreign official; solicit, accept, promise or offer a bribe or kickback in any of FairWind’s
business relations. FairWind Personnel who have been asked for or offered a bribe must immediately inform their
manager. All details on which do’s and don’ts you can use as guidance are found in the Anti-Bribery Policy.
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Our Business Relations
e) Gifts and Hospitality
Gifts, entertainment and hospitality play an important role in business and private relations. The culture of gifts differs
from country to country. In some areas rejecting a gift may be offensive. On the other hand, excessive gifts,
entertainment and hospitality may be used to seek an undue business advantage. FairWind is aware that in building longterm business relationships gifts, entertainment and hospitality can play a part. Giving or receiving gifts must always
stay within reasonable limits. This is to ensure that FairWind retains its reputation as being fully independent of its
business partners, and can base its decisions on objective arguments.

Gifts, entertainment and hospitality should always be legal and intended only to build a business relationship or offer
normal courtesy, for instance, promotional items or occasional meals with business partners. Any gift of cash or a cash
equivalent, any gift or entertainment that is offered for something in return, any entertainment that is potentially
offensive, sexually oriented or discriminatory is always unacceptable. If you have any doubts about accepting gifts,
always consult your direct manager or find an answer in the FairWind Policy for receiving gifts.

Deploying our Code of Conduct
a) Personnel
During the onboarding program all employees receive the Code of Conduct. In addition, for people actively
involved in the Sales Process as well as all Managers, FairWind provides a training in our “Business Rules”, where
examples of compliance with the Code of Conduct are discussed and addressed.

b) Suppliers
The Code of Conduct for Suppliers is a written document which is sent to our key and potential suppliers by
Supply Chain management. As FairWind has our standards for ethical practice written in the FairWind Code of
Conduct, we stress the importance of following the same principles towards all suppliers in our supply chain and
we expect our suppliers to commit to the same principles. The Code of Conduct for Suppliers has been prepared
to provide a clear summary of FairWind’s expectation for our suppliers, ensuring that internationally recognized
procurement ethics are followed. The main areas of the Supplier Code of Conduct are:
Human rights
Fair operating practices
Labor practices
Environmental protection

Version: 2, Revision 2
Issued August 2020

Our Personnel
is our
strength

